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At any pofnt on 
screen 



screen, the user may click on |Back| to return to the previous 



6.5,1,1 View Details 

In the Profiles Listing screen, the user nnay select one of the profiles listed and 



click on the View Detalis] button to obtain details on how the selected Member 
profile was configured. The user will be taken to the Reports Selection screen 
where a choice of reports may be viewed or printed. The user may also navigate 
through all VPA screens, but will only have read-access to the features selected. 
None of the selected features can be changed in this mode. 



NOTE: This information is CONFIO£NTlAL and must be used exclusively far the operation of Visa 
programs. It may not be duplicated, published, or disclosed v/ithout Visa's written permission. 
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Fr6. n 

More details on the Reports Selection screen Is provided In Section 6.7. 

6.5.1.2 Modify Profl!e 

From the Profiles Listing screen, the user may choose to modify one of the 
profiles listed. On selecting a profile and clicking on the {Modify Profiiel button, the 
user will be presented with the following screen: 



NOTE: This Inhrmation is CONFIDENTIAL and must be used exdusivefy for the operation of Visa 
programs. It may not be duplicated, published, or disclosed v/ithout Visa's v/ritten permission. 
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PJIain^Pfofite Option 



You have sslscledto modify a profile. Please Indicate If you want to 
archive the selected profile and create a new one, or justto modify 
the selected profile. 

Q Archive current profile. Create a new profile based on the 
archived profile. 

<ii Donl archive current profile. (v)odlf/thls cun^ent profile. 



Here the user may choose either to archive the selected profile and create a new 
one using the archived profile as its base, or to modlty the selected profile 
without archiving it. 



Note: 

Profiles modified by the user will remain in a PENDING state until the 
configuration process has been completed. On completion of the prooesst the 
user can move the profile to an ACTIVE state. 



On making the appropriate selection, the user should click on the jContlnuel 
button. 

6.6.1.3 Add Profile 

If the user chooses to add a new profilei a box will appear requesting the 
following information be entered: 

• Profile Label 

• Member BIN 

• Account Range ('to' and 'from') 



NOTE' This Information is CONFIDENTIAL and must be used exclusively for the operation of Visa 
programs. It may not be duplicated, published, or disclosed without Visa's written permission. 
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Please enter the required Information betow. These will be used to 
Identity yaurnewprotlie. 



j^Pf onie Label FulfySDC-BASE^ccy^meml 
"•-•T^-irienriberBlN 



123455 
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Note: 

New profiles added by the user will remain In PENDING state until the 
configuration process has been completed* On completion of the process, the 
user can move the profile to an ACTIVE state, 



After all requested Infornnation has been entered, the user should dick on the 
ISavel button to proceed to the next screen. 



The next screen provides the user with a summary of selected VSDC features 
based on the default profile. For Information on this screen please refer to 
Section 6.6. 

6,5e1.4 Search Profile 

The 'Search Profile' feature allows the user to search from a list of 'Active' or 
'Inactive' profiles over a period defined by the user. The user may search by 
Bank identification Number (BIN) or Account Range, 



NOTE: This information is CONFIDENTIAL and must ba used exclusively for the operaUon of Visa 
programs. U may not be duplicated, published, or disclosed without Visa's wntten permission. 
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Seareli Pifltlle Options ; 



Select which conditions should be used to display the list of profiles. By default, the 
active profiles for the last 60 days will be displayed. 

0 Show all proxies, except ilMACTiVE profiles 

O Show only INACTWe profiles 

(ii Show profiles for the last 60 days. 
C Show profiles by data (minimum of 50 days). 
Start date 



(MM/DD/YY): 
End date 
(MM/DD/VY): 





m 1 


m I2002 






January [ 


if h 


0 12002 


m 



□ ShowprorriesbyeiN 

□ Show profiles by Account Range 
From Account Range 

To Account Ranga 



EZZIZ 



□□□on 



M 



To perfornn a search, the user should enter the required Information and click on 
the jContlnuel button to proceed. 



6,5.2 Using a Visa-recomnnended Profile 

From the Business Profile Selection screen, the user may choose a Visa- 
provided default profile as the base for creating their Member Profile. This option 
Is the only one available to first time users of VP A, and in cases where no pre- 
defined Member Profiles exist. If this option Is chosen, the user only has the 
options to: 



NOTE: This Information is CONFIDENTIAL and must be used exclusively for the operation of Visa 
programs. It may not be duplicated, published, or disclosed y/ithout Visa's v/ritten permission. 
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1 , View Details: allows the user to view configuration details of the Visa 
default-profile. All functions are as described In Section 6.5.1 .1 above. 

2. Add Profile: allows the user to create a new profile based on a Visa 
default profile. All functions are as described In Section 6.5.1,3 above. 
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1,6 VSDC Feature Selection 

On completion of the profile selection process that defines the default profiie to 
be used for building the new profile, VPA will present the user with the VSDC 

Feature Selection screen. This screen outlines the mandatory features that must 
be supported by the Issuer along with optional features that users can select or 
deselect. 



NOTE: This Information Is CONFIDBNTIAL and must be used exclusively for the operation of Visa 
programs. It may not be duplicated, published, or disdosed without Visa's written permission. 
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VEDCPtfsonatoiron AssisfaiilVetsiGii 1.1 



VISA 



VSOOS^TllRESELECnOK 



DimoBanklSiO] 



You can ose (his screen to chaags ths fsabfr^s stipportsd by Ihs pmflla. 

Visa ncommanded ssBIngs ara pravided. If you do not nisd to tmia Wf changes, saltcUtext lo pratead to Vis ned scieaa Ifyou need to 
mala ehangss, ehaddiiiKbtckhs ippnpiials boxes. Onie an Mshsd making changas, cilA on the Sm btfloa to %va chaAgas and 
ramiln on Ota cunenl scnin or dck on Oil M tauBoti to sari changai intf procaod to Dm Jwd a crein. 

Whsn you mahs changes lhal an InvfolaOon ora Visa besl piacQce, a V/amfng box wDI pop up lo aleilyou (hallhls has laksn ptace. 

AddSntar tobmaVoa la ptmfded vrih ihe Hems In fatue loi Votf an pfaee your cUfsoren Bie btua lad to otrbto a pop vp conUtrdng « b/fsf 
dftscrtpldn QfOiB Ram ortfaidda cOckon (ha bluateiita obtain mofa ditaOedtntbnnallon. 



SeleclinuYptirOiiUQUalVSncrcnluics;.- 



:;rii!wsooBA5EnMiEie33tQnaD(iDQnfl0n) 



Yflur nrd fflusl luppoit a minimum s at of dala and iUncllQnallty as folows: 
*■ AtcounlDaU 

- Cardnotder VefUcalion Utihods (CVUs) 
y TeimltiatRiak&Ianagflfflafll 
t- carfMiOieittlosDofl 

HiaVSOC PvaoflaRaffoflMsfsIintwAlwatkyou Ihrottgfi (he peisomllnUon dedsfsns b aflsurs Oils rmnlmum data and liincllonaiit/ an 
supportad by your card. 

to addBOon, you can sappottopSonal fBiknas bawd on your market nqtftmntnta. ftan a n(oc( Mm ffia optonaf Aatoraa beftw ^Is^ 
rBcommandsd opOonsi sellings wb atnady chsctsd fbryoiQ: 

Q OdHnsAuthortzatlQnCQnlrois 

|7i oninsSUDcO^aAulh^nBnQon^DA} 

OtnlnE Dynamic OalaAiJihEnBeaQonCDQ'Q 

(ssuarAuOisnUcaUan 
B Issuar-Scrtpt Processing 
U- VIsaLff/r-VatuflPaymenlC/LP) 

^taletyouf u(d may not be able lo support ail of the opSonal fealuras. Prtor to selacUng tie opDona] feabiras^yQU should discuss your 
card^ capabmilBs vflfh your card nndor. There may be BnAattonslo spedllc l^ebres oroptom based on the card mask or based on On 
version oflhe Visa ICC SpBcUcalDn (VB) ths inndor osad to davelop Sia sppDeaVoo (also nferred to as Ihe Appneatan Verston MumbiO. 



Note: 

If during the process of selecting or deselecting a feature or function the user 
changes an option that results in a violation of a current Visa best practice, VPA 
will provide a warning box to the user alerting them to the violation. The user then 
has the opportunity to alter this selection, or to continue by ignoring the violation. 



NOTE: This information Is CONFIDENTIAL and must be used exclusively for the operation of Visa 
programs. It may not ba duplicated, published, or disclosed without Visa's written permission. 
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User ID: supvsTSGSs (Member Supenlsai! 


Oemo Bankp40| 



You can use Ihls screen to spedljf where and howynur accounl can be used 

Visa sirongly racommends lhatyou usa Dia Visa recommended setltngs and simply pfoesed to Iha naid screen by seiactrng Ns^. 
iryou need to make changes, dtecVAin-cbeck the apprapdate boxes. Onca you are flnlshed maldng changas, cQck on Die Sava 
bullpn to ssve changes and remain on Ihe cuirent scieen or cflck an the Hext buQon to save changes and proceed to the next 
screen. 





Domestic 




DUematlonal 


i- Cash 








»• Ooods and Services 








Caehbaek 


m 




fa 


WHyou allow lha card hi be used at ATMs? 


Ono 


©Yes 




VYII! you adow the card to lie used altermlnals other ^an ATMs 




C'Yes 




(polnl orsala.etcj? 






6.6.2 Application Identification 

For Issuer who choose to have more than one credit or debit application (using 
the same Application Identifier for each) on their card, this screen allows the user 
to uniquely Identify each of these application using additional Information referred 
to as the Application Identifier Extension. 



NOTE: This information (s CONFIDENTIAL and must be used exdusivdly for the opBratian of Visa 
programs. It may not be duplicated, published, or disclosed without Visa's written permission. 
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USOCFeiSDnaMonnssislanlVetsionll 



[VOLHome 



VP A Home 



Profilta 



ACCOUHTIDEmiFICATIOH 



User ID: 8upvs3S6Sa pdember Supeivlsoi} 



DeffloBaii!ct!34Ql 



You can use Ihts screen to s et up lh« iccounl (denOfintlDn InfomiaDon. 

Visa slnnsl'/rseommends Qialnpu use the Visa ncammanded seSlags and simply proceed to the nesd screen by seleciing Next 
Uyw need to malfff changes, chfic}tfkflKf?stkihe appralirfate tuxes. Once yw srs finished RtaMns chanfies, elldcoR the Save 
buRon la save changes and remain on Qie eurienl screen or click on Ihe button b save changes and proceed to the ned 
Screen. 



tilentiinHuypiirflKflun!; - 



Your accQunlls a Vise Credit accounLTherefbre. the tdsnllfier (or Ihta 
account Is: 



AOQOQQQaOSIOlO 



>- Do you have more than 1 Visa crediVdebll account on the cani? 

Mb: a Visa eredll/dsblt eccounlls dsdned as sBherVIsa Credit or Visa 
Debit" n does not include Visa Beclran.There(bre, Ifyour card only 
Includes Visa Credit and Visa Qeclran (orVIsa Debit and Visa Electron), 
you should answerHo to Dile quesOon. 



CNd p. Yes 



> Par-cards v/Hh mof e lhan t Visa credll/debil account and for cards where 
you might add a crsdllTdsbll appHcaUon to Ihe card via a post-Issuance 
download, you need to add addlUonaf Infaimallon to this IdenlHIer so lhat 
Ihe terminal recognizes all oflha accounts. This addlUonal Inrgrmailon Is 
referred to as an extension. Please provide the extension In the space 
prayfded. 



IqTT 



6,6.3 Application Confirmation 



Tlnis screen allows the user to indicate whether there are multiple payment 
applications on the card.* If multiple applicallons are present, the user has the 
option on this screen to set the currently configure application to require that the 
cardholder confirm the application's use before a transaction Is performed. 



NOTB: This Information is CONFIDEt^lAL and must be us^d exdusively for the operation of Visa 
programs, it may not be duplicated, published, or disclosed v/ithout Visa's v/ritten permission. 
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VSOCPeisonanzaUon Assistant Vcrstan.1.1 



I vol Home |VPA«omB |pfQtnea ^|view9 ^| Report SeteeHon [Hej" 

COHFIRfAlKG USAGE OF YOUR ACCOUNT 



Demo Bank {8 40] 





^ Do you have more than 1 Visa paymsnl account on Ihe card (e.g., a cart 
Mlh 3 Visa Credit accountSi b card vklhl Visa Oabft and 1 Visa Electran 
account, or a card wiffi t Visa Credit and 1 Visa Bactron accounts? 


r^No e-Yes 


*• Whan Ihere ara t\^/o or mors Visa payment appIlcaOons on the card, you 
can elect to ensure lhalihe eanlliotder confirms use of the appltcallon 
whenever Ihs appllcallon Is used - however, etlesst one oCihose 
applications- should NOT raqulre cardholder conflrmailQn. If you want to 
require cardholder conflrmatlon on one ofyourVlse payment accounts, do 
you want It lalis on tills account? 


ONo ^'Ves 


Note: A terminal may not support cardholder conflrmallon of Ihe appHcallon. 
tfyou require cardholder confUrnatlon of Ihe appllcatloaand ihe card Is 
used St a device that does not suppoitlt, the eppllcallon vrtU not be 
acceplad. Therefore, If )(0U require cardholder conArmallon on this 
appncaQatVYOU should NOT requtra It on B)e other Visa paymatft 
epplteallon lhat resides on Qib card. TNs ehsuras lhal at least one Visa 
paynisnl appltcallon on the eard wHI be accepted etlennlnafs that do not 
fiupiAutcardhoIder conllrmallon. 









Note: rX6.|^ 

An EMV terminal may not support cardholder confirmation. If cardholder 
confirmation Is required on an application and the card Is used at a device that 
does not support It, the application will not be selected. Therefore, If cardholder 
confirmation is required on this application, the user should NOT require It on 
other Visa payment eppllcatJons that reside on the card. This ensures that at 
least on Visa payment application on the card will be accepted at terminals that 
do not support cardholder confirmation, 



6.6,4 Customizing Account Name 

This screen allows the user to customize the account name of the application to 
be displayed in a specified language of choice, so that, in the event the terminal 



NOTE: Tttis Information is CONFIDENTIAL and must be used exclusively far the operation of Visa 
programs, it may not fae duplicated, published, or disclosed v/ithout Visa's written permission. 
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supports the language of choice, the account name would be displayed to the 
cardholder In that language. 



VSDCPcisonarfZationAssislamVeisiDfil.l ■•. • . ■ USAI 



[voLHome jVPAHoma jproniss ^jviaws ^|RepQrt Saleetlnn |Hdp 

CUSTOMIZiHG YOUk ACCOUKT NAME 
UsBrtD: supvs25B5a {klemberSupeMsor) Oama &3nk(B40] 



OistamiztnuViElur AccounI (lame. 



y Where terminals support display eapafaUlilaSt Die account wfO be 
displayed to fhs cardholder as ' Visa Credit .'.You can. however, customize 
the dlsiHay ofUie accountnarAetoyaur caraiiotders. Would you HKb to do 
mis? 

Note: You should answar'yss" to Ihls quasllon Ifydu hays mulllpla 
accounts orihe same type on your card (s^g., 2Vis.a Credit accounts) so 
that lhaaa accounts can be displayed uniquely to the cardholder. 



CNq 'rJ.Yes 



PleaseprovldB your customized account name: 


tVieaCradltni 


__.J 


» From tha drop down box,,pr9as8 select the alphaliel thai your 
customized account name should ba displayed tn. 


[l^n 1 (Weslarn European) HI 



6.6.5 Customizing Account Language 

This screen allows the Issuer to define up to four languages of choice, so that in 
the event the terminal In use supports any of these languages, the display 
messages provided by the terminal will be displayed In the chosen language. 



NOTB: This information is CONFfOENTIAL and must be used exclusively for the operation of Visa 
programs. It may not be duplicated, pubiished, or disclosed v/ithout Visa's written permission. 
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USBCPcfSOijalcatjDnflsasianlVfiiS'cnM • 



USA 



ItfOlHema |VPAHomB [Proniw J^VltVia ^|tlepprtSB»MCon |Htlp - " 

CUSTOMIZINC YQUR ACCOUNT LANGUAGE 
User ID: supvsSSGSa (/dember SupeMsoi] Demo Bank [8401 



VAiera terminals support display capabiaBss, you can help ta.en5ure 
OialaU messages are displayed to Die cafdholdar In (helrtanguage al 
devicfts that support ttielrlanguage.Vft>uld you Oka to do Ms? 



■ From the drop down box, pleasa sele clyour carcRioldef^ la ngu ige. 



Abkhazian 
Afar 

Afrikaans 
Albenjen 



I English 



Kota: You can salad up to (bur lanQuagss to aecommodala eardhaldeis lhal speak ana ocmore languages. Please be sure 
to select each language In the order o(p(Jor1V. 



6.6,6 Prioritizing the Account 

This screen allows the user to set the required priority order by which the 
tenninai should select the application, assuming that multiple payment 
applications are being supported on the card. 



NOTE: This information Is CONFIDENTIAL and must be used exclusively fortt\B operation of Visa 
programs. It may not be duplkatsd, publisfiad, or disclosed without Visa's written permission. 
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IVSpCPcisonaMonAssistantVcisiaBM; 


. USft 






1 VOL Homo |VPAKome |Prafne9 ^[Vlewa 


^|Report Selection |Help 




PRfORmzmGYOURACCOUHT 


User 10: supvs2585a {Member Supsjvlsorl 


D8mo83ny;[84Q] 



f You can prioritize your sccounl This ensuros thalMgher priority 
accounis ars displayed fa the cardholder drsf where supporiedfayiha 
terminal. From (he drop downbox, please select a prIoilV for Ihls account 

Note: Ihls value MUST be saltd 01 iTlhs account Is the account cn the 
physical magnelle stripe. 



Note: FJ^6. JJ3 

This value MUST be set to W if the account Is the same one as reflected on the 
magnetic stripe. 



6.6.7 Account Risk Management Decisions 

This screen allows the user to set either decline offline, send online, or decline 
If online unavailable for various risk management results that may be detected 
by the terminal during transaction processing. 



NOTE: This ififormation is CONFIDENTIAL and must be used exclusivehy for the operation of Visa 
programs. It may not be duplicated, published, or disclosed without Visa's Y/ritten permission. 
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USft 



|VOLHome |VPAKnm» |pfonie8 ^|\nw ^|RttportgBlBeaon |Hb1p ^| 

ACCOUHT RISK MANAGBIEKT DEOSIOHS 



User (0: supvsSSesa (Member Supenf sod Oemo Bank [8401 



You ean use this screen la maka your account risk managemant decisions. 

Visa strongf/racammandsthalyQUUSs the Visa recornmended settings and slmpIyproceedlothQ next screen liy selecting Next, 
iryou need to maka changes, chedAm-cheekOie approprtale boxes. Once you are flnlshetf maidng changes; click on the Save 
buRan (o save changes and ramalaon Sie currant screen or cUckontheNeict button to save changes and proceed to lha next 
screen. 



For each orthe foUovdng conditions attha point ofiransacUon, Indicate the action to be taken by the Ismnlnai. You can select 
-one oriheronowlng: 

• Decline Transaction Ollline (declines theVansacflon'otnine' at the point ofiransacUon). 

• 6end OnIIns*(sends the transactlan onttna to tha Issuer). 

• Send Online snd Decline If Online Unavaliabls (sends the transaction online to the Issuer but If online Is unavailable, 
Ihs.lransacUon Is dscllnad olI]lns).Th{s Is achieved by clicking both the "Send Online" and 'Decline If Online 
Unavadabls* boxes. 

if you do not Indicate an action la ba laksn, the risk managemeril check will nol be Included In Ihe approva offline, send online, 
decline oflUnedeclston. 







Decline 
Transaction 
Ofnina 


Send 
Online 


DecRne If 

Online 
Unzvailabte 




If Ihe account number Is listed on the tennlnal'G exception tus (a hot list of account 


U: 


a 


rg 




numbers that maybe resident on tHe lamilnaO.whal action should be taken? 








If the card and terminal haw dJ^erent^pUcatlon Version Nunnbers, what scUon 


E- 


r? 






ehoutd betaken? 








ir the card Is'explraclrWhat acHon should be taken? 




c 






K the ser/tce Is MOT allowed for Ihe card product, v/hal action should be taken? 


PT 


■ n 






tr the transaction amount la above Ihe terminal floor limit, what action should be 


1? 


n 






taken? 






> 


If tha terminal randomly selects a transaction for ontlne proceselng, v/hat acBon 


R 


c 






should be taken? 






iriha msrchanlfbrces Ihelranaaellon online to Ihe Issuer, what action should ba 




c 





taken? 




6,6,8 Offline Risk Management Controls ^ 

This screen allows the user to specify whether the card, terminal or both should 
perform velocity checking. 



NOTE: This Information is CONFIDENTIAL and must be used exclusively for the operation of Visa 
programs. It may not be duplicated, published, or disclosed v/ithout Visa's written permission. 
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IvsoCPfiisouarrzaaahAssislaRm^^ 


USA 


VISA 




IVOLHoms jVPAKome |ProniM ^|VIbw9 ^|RBpert SelseUan 


|Ketp 






User (0: 6Upvs2S6Sa Qiiember Sup&Msail 


OBmaBankO40| 



You tan use Oils setesn to speeHfywr OIBSnt Aulhoflzallon CoaN opBoAS. 

Ycu can use Uie Visa recommendad seRInos fay selecQng Next oryou can make changes. Once you are OnlsM making 
changes, cRckon (he Save buSon to save changas and remain ofl (he current screen jsr click on iha Next button Id &ave chaoges 
and prdcsed U the nsxl screen. 



OcfiriinuYflurflimtiEWskHanaQem 



-HEwPwrJejL;ilriewTa5SjJ7(QQQap(!flQfl^^^^^^ 



Vm VSDC, you can manage your risk on olRlna transacBons by specliyinj) Ihat certain traAssefloos (based on OniRs and 
Uvesholds) are ssntonlins to Iht Issu^r.To provlda the greatast amount of security, (hesa riskthecte can ba perfaimed by 
boOttha card andtonnlnaLPleasa speeliytryouwantDiese rIskchacKa lobe perlbrmadbyttis card and/or terminal by 
answering the roliowing ({t/ssKons: 

" DoyouvranllhecaratoperfanntlskmanaaementcheeteailhepolnlonransacUonbasedon Cho f^Yss 
Umils and thresholds jhalyou specUin 

Hole: Visa strongly recommends DiaVyou answer yes this questloa 



Oq you v/BHl (he terminal b pefform t\5V management £h3cl(3 at the point or (/ansacUon 
baserf on (Imfls'and Ihresholrfs thai you sp9ctf/7 



Note: Fa:^.>\ 

Visa strongly recommends that the user select the card to perform velocity 

checking. 

6.6.8,1 Offline Limits and Thresholds - Card and Terminal Velocity Checking 

This screen allows the user to select the. appropriate Counter Limits, Amount 
Limits, Secondary Currency definitions, etc. that are required for Card and 
Terminal Velocity Checking. 



NOTE: This infarmatian Is CONFIDENTIAL and must be used Gxdusively for the operetion of Visa 
programs. It may not be dupricaled, published, or disclosed v/ithout Visa's v/ritten permission. 
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^jRepoftSctecUotl [waXp 



OfFUNEUTATT^ AND TKRESHOLAS 



U s If 10: supvs2365a [M emtt er Suparvf sod 



Ydu can usa this aereon Is sal up your aSUne Drans and Uuashotda. 

\ 



DifftQ Bank 19401 



Vls9 bestprecUees and rseommandad ssttlng^^an pnntdad.tryQU da nalnaad to make any changas. sslaclKaxt to moya lo lh« 
naiA lacGan. Onea you hava padc yocr selection, cRek on tha Sava buBon to cava lha ehangea at cflek on the Haxt button lo nvn 
changes and move on lo the nei4 secUaa 



Dftflnlng Ybur Otnins Trensaetton UmKs 



Ptaaaa pravlda lha numbar areonsteutlvs oflltna transteUana Mowad Jiafbra an enltna 
IraAaacttonla raqurtad. 
Note:TMs valua cannot go balow 2. 


k 




naaaa {vovtcfa ttia numbafotfiontaaion affilna Vantae^toas aRotrad htteta daennfng tiia 
tranaaeUonvrtien an onltna Iranaadlon cannOlbs eflntplaled. 






Do you wtsh to iontrol lha total numbar oroffilni Inlamallonal tninaadlona aRawad batora 
daeanlns a iran&actlan viAian an onllna authortcalion cannalba cornplatadT 
Nota: For this ehacK (ntamattonaltransacBona art Ihosa In a eurraney dXTa rant from lha 
card'a cun-eney coda. 


r NO 


<*• yea 


w Plaass provJda Ihfs number In lha spsea provfded. 






X Da you wish toeantrol Ihe tola! number orotAlne IntemaUonal transacllons allowad bafora 
an'onJlns aulhorfzHUofi la raqulrsd? 

Kote: For mis chack, MarnallanallranaacUona ara Ihosa orlglnaiing al a terminal in a 
eountiy ihalJa nol ih» eounliy of card Isauansa. 


r Mo 




h Ptaaaa provlda this nuti^ar In tha apace provldad. 


li_ 


M 



DaflrlnB Your OffllnB Amount Un^ s 
« Do youwlsh to control the oumtilatfva amount of oflllna transactions aQowadln lha card's 
currency faarora an onSna aulhortzallon la raqutred? 
« Please pruvlde this amount ilmtt In the apaea provided. 



C Ho Yas 



(000000000005 



)' Doyau wish lo eonbftl lha cumulatlva amount of oHilne IransacUona atlowad In lha card's 
currency b afore declining a trans acHon whan an online Buthortzsaon cannot be 
completed? 



r No » Yes 



> Pleasa provide lha cumutafiM ameunlovar which a daenna is Denarated tn the apace 10000001)00006 



□Bcflnlno Yiaur Offline Amount UmJta In A Secondary Currency 

Do you wfeh to control (ha eumutatlva imount or amine tranaactfane allowed fnsllhsr the c No <?, yea 
card'a primary currency or a secondary currency betbre en ontlne authorliallon Is rsqutrsd? 
^ Please provide the seconda''/ currency In the apace provided. 



[US Oollai 



What 13 IherelaUonshlp bahvaenlha tecondery eurraney and the cad'a primary currency. :* 0.01 B 
that Is, how many units of lha prlmaty currency era equal to e eingte unllofths secondary 

currency? 

t Pieese provide Ihe muiUplleaUon raclortbr going f^om the aecondaty evnvncy lo the 

prlmaty currency In the space pravlded. I 

•» Please provide the number ofdlgUe oflhU factor that are to the right of the decimal 13 

polnl in lha space provided. ' 

Foreitample: If one unit of the secondarY currency Is .0^9 unlls of Iht primary currency, 

(he multipIlcaUon factor 1$ 19 and lha numbercf dlgllv to the light orthe decImeJ poinl 

la a, 

. trmat Is (he cumulative amount oflrenSBCilons In the card's prtmar/curreneyorln the f00O0Q0O007B9 

secondary cun>eney altowed prior to requbtng an online aulhofiaUon? This amount * — 

Omfl Should be provided (n the eard^ prfmaiy eurraney. 



NOTE: This Information Is CONFIDENTIAL and must be used exdush/ely for the operation of Visa 
programs. It may not be duplicated, published, or disclosed v/ithout Visa's v/ritten permission. 
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6.6.9 Account Effective Date Checking 

This screen allows the user to determine If an Application Effective Date Is 
required on the account and the action to be taken If the cardholder attempts to 
use the card before the account becomes effective. 



USDCPeisonslizaUonflssislatilVeisiQnI.l -: 



VISA 



I VOLKnme 



VPARome 



[Pfonies ^|V18W8 ^[teport Selection |Heip 



CKBCKING ACCOUKT EFFECTIVE DAIH 



User ID: 8tjpV82S65a IMsmlisr BupeMsoi) 



Demo Bank (8401 



You can use Ihls acretn to mike your ofDIne risk managemerll daclatons relalatf to Oflnne Au&iortzaBon Canlrals. 

Visa sIrongVncammBniis thatyoU tiss !he Visa recommended settings and sfmpty proce&d (o Qia nexl scrsen fay s^fscilng Kext. 
ITyou'nBed \a make changes, checlcfun^check Ui8 approprlals boxes. Once you are (Idshsd making changes, dick on the Sav/e 
buBon to save chaoges and remain on the current screen or click on the tiext button to s ave changes and proceed to Die next 
scfsen 



CliEcWnu flcca unt OfecifjE Dale. ' 



For each ofQie tbllawlng candlUons alihe point o(transacUQft| Indicate (ha action to be taken liy the tsrmlnaLYou can select 
one Qrheftailawlng: 

■ Dacltne Ttansadlon omne (declines the transacQon'offllfler al the potilt of transacOoiO. 
« Send Online (sends jhstransacllanonlne to ttis Issuer). 

• Send Online and OecSna ironllna Unavaflabla (sends the transaction online to Uie Issuer bullf online Is unavallablB, 
the transaction Is decKned Qfll[ne).TI\ls Is achlsvad by elleidng both the *?8fld Onltna* and 'Decline irOnllna 
Unavafiabler 110X88. 

iryou tlo no! Indicate an action to betakai\,lhe rtskmanagemantcheckvril) notbehcluded In Hie approve offline, send online, 
decline qSHiib decision. 



i>- InaddlSontoiheexp/fallondals.yoveentnciudsthee^ecUvadaliBonlheeardlAre (!;yes' 
you planning to da Ws? (//TJ) 



OflHriB Risk ManaQBinent Decisions 



Decline 
Transaction 



Send 
Online 



bedineir 
Online 
(Jnava&ahJe 



>■ trihe account Is not yet eflbcfiYe,vihat action shouU be taksn? ^ {j 

Note: If you support the effective date,yau win need lo marge Ihs eireclNe date (along vtfih the other account and cardholder 
data) with the output lite Irom this tool 



NOTB: This information is CONFIDENTIAL and must be used exduslwaly for tfie operation of Visa 
programs. It may not be duplicated, published, ordisdosad v/lthout Visa's v/rittsn permission. 
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6.6.10 Offline Risk Management Decisions 

This screen allows the user to set either decline offline, send online, or decline 
If online unavailable for various offline risk management results that may be 
encountered by the terminal during transaction processing Example include; if 
the card Is new, ff card data is missing and if the lower and upper limits specified 
by the user for offline use have been exceeded. 



V 



|vSDCP«sonarf2atfon'flssislantVcisi^^ ..• ••^v./.s,: V .;• . - ■'. 


-USA 


VISA 




j VOL Hams )VPAHQms |PraAlBa ^| Views jRcporiSeleeUan 


|Hdp 




OFFUHE RISK MANAQEMEKT DECISIONS 


Ussrro: eupvs 2565a (MemtferSt/perrfsor} 


Demo e«nic(8'f0} 



You can use thls screen to maka your Qfillna risk management decisions retalad to omine Aulhortzallon Controls. 

Visa sUongly recammends that you use (he Visa rscommendBd setUnfls and simpty proceed to the wA acraen by selecting Nex(. 
If you need to maka changes; cttacltfurKheek the approprtale tioxas. Once you are finished making changes, click ot) (he Save 
tutlon to live changes and remetn on the current acreeaor dick on Via Next button to save changea and proeaed ta the next 
screen. 



Mafti'nuYGurOmrnc nisKHarraijemeirtOecisfons • 



For eaeti of lha foitoWlng eondl&onsetlhe point of transaeUon, Indicate the ecUonto be taken by the ternUnal. You can saleel 
oneafthafolipvrtng: 

• OecRna Transaction Oinina <tfec(rnes the transaclTon 'oRIfneT atOte potntoriransaeSon}. 

• Send Online (sends the transaclion online to the Issuei). 

• Sand Online and Decnne If Online Unavailable (sends the transaction online to the Issuer bul If online Is unavatlable, 
Ihe transacUon Is declined o<nin8}.Thts Is achieved by clicking both the 'Send Online" and 'Decline If Online 
Unayallable" boxes. 

tfyou do not Indicate 8nacllQntobatak9n,(hB rtskmahagamentcheckv/Iilnotbe Included In Ihe epprpve oflltna, send online, 
decline oRltna decision. 



tAaklngYour omineRlsk Management Dectslons 



OecSne 
Transaction 
OfrUne 



Sand 
Online 



Decline tr 

Online 
Unavailable 



If the card Is being used for the Rrst time (nev/ cerd}, v/hal acOen should be taken? 






n 


If chip-related data Is mlslng l^om-lhe card, v^at aclion should be taken? 




r 


D 


/• If the lower Un^t defined on the eenl "Milch allov/s a spacMc number of amine 
transacOons lo take placets reached, what action should be taken? 




r 


n 


- If the upper limit dedn^d on Ihe card Which allows a speciric number of offline 
IransecUons to take place Is rseehed, what action should be taken? 


1=5 


n 


n 


If me transaction Is declined oRltne. atia'Jld an advice be created? Cf/N) 


Ono 


f?Yes 





NOTE: This information is CONFIDBNTIAL and must be used exclusively for the operaUon of Visa 
programs. It may not be duplicated, published, or disclosed without Visa's written permission. 
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6.6.11 Cardholdar Verification Methods 

VPA offers the user a choice of two methods for preparing their Cardholder 
Verification Methods List 

• Method i: VPA provides a series of questions, and based on the user's 
response, the tool will generate the appropriate CVM List 

« Method 2: The user creates their own CVM List 



ySpCPeisonalization AssislantVeisinn 1.1 c 



[VOLHamft I VPA Home |PrQfnft3 ^IvIbws jRepptt Selection |He^ 



CARDHOlDERVEWRgATlON tflETKOOS (CVMS) 



UssMD; supvs2585a (Member Supenrtsor] 



3 



Demo Sank (6401 



DennliiaYqwCafdlmliteryeifficatioriMc 



rou naerf to communicate ttis eardhordarverilieailan melhads IhatyDUrearrf supports (such as sfgnafure. Oflline PIN, end 
Online PIN) to the temitnat during a lransaeilon.Thts Is accornpllshsd Ihraugh (he CardhajderVeriflcatlan Method (CVM) Usl 
thatyou pwsonallzB on yaw card. 

"me VSDC Pefsonallzallon Assistant helpsyou create your cm Ustln two dlirarentways: 

V/Ilh Method l.the VSDC Parsonallzalion Assistant aal^s you t sertas ofeasy qussllons about Ihe cardholder veilflcallon 
methods you want to suppoit and then autamatlcalty buBda ffie list (br you. 

With Method 2, you can create your own CVM Ust 

Note: You should only use Mslhod I ifyou are itfiowledgeabte about CVM Usts. In addition, If you use Method 3, ymir CVM Ust 
must 1)8 9pprfftB6 byyourVlsa reslon prior lo personalization. 

Please select either Method 1 orMethoda. 

Method 1 Method Z 



Note: 

Visa STRONGLY recommends the use of Method 1. Method 2 should only be 
used if the user Is suf^clently knowledgeable about CVM Lists processing. In 
addition, If Method 2 is used, the Visa regional office must review the chosen 
CVM List prior to profile activation. 



If either of the CVM Methods indicates Offline PIN support, the user v/lll be 
provided with a screen to allow the entry of the PIN Try Limit and the action to be 



NOTE: This Information Is CONFIDENTIAL and must be used exclusively for fhe operation of Visa 
programs. It may not be duplicated, published, or disclosed vMout Visa's written permission. 
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taken In the event the cardholder exceeds the PIN Try Limit during transaction 
processing. 




IE 



6s6.11.1 CVM Method 1 



CVM Method 1 presents the user with a series of business-oriented questions. 
The user's responses to these questions will allow VPA to generate the 
appropriate CVM List The user can view the CVM List generated by VPA on the 
Summary screen. 



NOTE- This lntomatmn Is CONFIDENTIAL and must be used exri wivBly br the ODerallon of v,,, 
P">9rem^l( may not be dupllcBled. published, or disposed mout vlsaX^^ 
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VSOCPefsonarcaironnssistanlVeisnni 11 . 



I VOL Home (VPAHome [Promes ^| Views ^|RafacrtSetartlDn |He[p 



CVr.1 ASSISTANT QUESTIONMAtRE METHOD 1 



UserlO: supvs256Sa (Member BupeMsoil 



Demo Bank 18401 



:HettPfome>JlEHTa(isJj27(QpQnOBODGM2). 



You must answer each ofthe following qussUons related to cardholtferverifiealiQn so lhal Qis VSOC PersonaHzaQon Asslslanl 
can craata an appropilalB CVM Ust for your account 

> Do yau require separate CVM Usts for domestic and Inlemallonal transacQons? o Yes 

NQtB:Thls queslian allows you to support tvra CVM Usts on a slnQle appHcaSon not on two 
separile apptlcaUons. Tor most situations, Visa does not reeonunend Qtatyau configure your 
card vrith Imq CVM Usts as a single GVId Ust la neidlile enough to handta most scenarios. 



NOTE: This Inlonnation Is CONFIDENTIAL and must be used exclusively for the operation of Visa 
programs. It may not be duplicated, published, or disclosed without Visa's written permission. 



Vfsa Smart Deb(t and Visa Smart Credit 
Visa IntemationBl VSDC PersonalizatiQn Assistant Member User's Quida, vershn 1,0 



S1 



uSOCPasQiralnatinnflssislaiUVcisiDnl.l 



|VOLHome [VPAHome |Pfoflles JVUws ^[Report SetetUon |He(p 



QffAASSlSTAHTQUESnONNAIRErilEIKOD 1 



UsBr 10; supvsSSBSa (Hember SupeMsai) 



Oemo Bank[!34Ql 



You must answer each of the foMng quesQons relalsd Iq eardholdsr veriHcaUan so Dial (he VSOC Personadzallan Assistant 
can craala an appropriate CVM U^tforyour account 



!• VVDIyouallowyflurear^oniertobevalldated using OminePtabrlextPIH? OHq S'-Yas 



Win you aHowyour cardholder lo be vaOdated using Omina Bidphereif PIH? tfyou decide (o 
> supportoeilna EndplisredPIN, tHidlrongtyreconftmendedthatyou a{sQ support Offline 

PralnladPlN. 


ONo 


t^Yes 


AlATMs suppoHIng both OOllne PIN and Online PIN, should Offline PIN ba used Instead of 
OnUnePIN? 


€Ho 


CYes 


. Vym you anow Ofmne PIH b be used for rnanual cash OR purchase IransacHons wflh dash 
baeW 


(s'No 


T'Yes 


^ Will you allow Signature to be used Ibr menual cash end purchase transactions nvllh cash 


ONo 


^Yes 


>• Wilt you allow Ofldna PIN la be used for-purchase transactions without casti back? 


CNo 


tSYas 



Since you ansv/eredyes lo allow Online PIN forpuchass IransacQons wlihoulcashbaek, do 
you prefer Online PIN to be used as (he cardholder verlOcaQon method (brpuchese 
transactions wnh6utcashbackwhen4he device supports both Online PIN end slsnature? 



Note: Vftien you answaryes.you are slating Ihalyou prefer Online PIH to be used for purchase 
(ransaclfons v/fihout cash bacft when Ihe device supports both Online PIN and signature. 
When you answer no, you are slating Uiatynu prefer Signature lo be used for purchase 
Iransacllans wtDiout cash backwhen the device supports bolh Online PIN and signature. 




NOTE: This information is CONFIDENTIAL and must be used exclusively far the operation of Visa 
programs. It may not be duplicatad, published, or disclosed v/ithout Visa's vmUen pemiission. 
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^1 Report Selection | Hftlp 



CAROHOLDERVBRlFICATtONMErKOO SUMMARY 



User ID: supv«2SB5a tMember supeMsoi) 



OemoBanktatO) 




ATMtrensacdgiu 

• Online PM Is required at AUIs. 

Manuel cash end purchase y^Hh cashliack transacUot\s 

« Online PlbTie used when the device supports Online PIN. 

• SignaturB Is required When the device does not euppo/t Online PIN. 

Purchase v;HhQ\it casM»ck transactTons 



• Odilne Enciphered PiN Is used If ihe device supparttf II 

« Offline PlelnlBjdPlN Is used when (he device supports ItbutnotOfDtns Enciphered PIM 

• OnSne P(N Is usedvrfien the device supports U but nefther pfflfna PIN maOiad. 

« 8!gnalure Is used whenlhe device support's II bulnotTany Online orOimne PIN method. 

• When ihe device supports none of Uie above, ho CVM checks are-requlred et devices notrequlring CVM enlty. CVM 
processlnfl Tails el devices requlrlns CVM enliy. 



6.6.11,2 CVM Method 2 

CVM Method 2 offers the user flexibility in constructing their CVM List Because 
of the complex nature of CVM List processing and tlie potential for creating 
problenns In interoperability If suitable CVM List is not selected, Method 2 



the user, prior to Its Inclusion in the Member profile. The Member profile cannot 
be activated until the CVM List has been reviewed by Visa. 

VPA uses e-mail to faciiitate the communication to Visa. The designated Visa 
contact wl!i be notified by e-maii of a request to review the CVM List. The user 
will also be notified by e-maii of Visa's approval or decline of the chosen CVM 
List 





includes a feature to aliow Visa to review and validate the CVM List created by 



NOTE: This information is CONFIDENTIAL and must be used exclusively for the operation of Visa 
programs, it may not be duplicated, published, or disclosed v/ithout Visa's v/ritten permission. 
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USflCPersanaaatfannssiistaiit.Vasi'anll 





|VOLKsmB IVPAKome 


|proflIu ^Vlswi ^Report SdeeQ 


on iHdp .J 


CAROHOCOrnVBTCATIOttMEmoO Z 


User ID: supvs25GSa (Mambu Supantsorj 




Demo Bank [3401 



?\&ist sel&ct or enlar requtnd daU. Besi PncQces and Visa recommended values ers used as defaulls. Once you tiavs made your 
selecDon, cBckon Qie Ap^ button to save Oia changes or cQckon the Hext buRon la sava changes and move on to (he nuft secKoa 



CifOriQriTetUfeiaicaliQnHcUiairs^ 



Vxt CVM Us\ eanUlns tm amounlflalds Ihallhe leimtnal may use to dele/mlns Die CVh( to'use tar a IfansacDon.'niasa amount fields 
caQedAmounlKand AmninlY.ACy?^ enl/Y-In Uie CVM Usl may conlaln a CVM condlHon Ihalspeclflea lhalihe CVhl Is used only UJhe 
VsnsacSon atnounlls ovsr AmQanl*X.CVM tondlHona are also avaflable for imderAmflunl>(,over AmounlY, and under Amount Y.Tnase 
amounl-raialed CQndlijans aia enly consldsrad v;hEn Ihe transacDon currency is the same as Iha ^ppIIcaBon cunency. 

Visa does nol recommend Die use arihe amounkataled CVM condHIons. When Oiese CVM conditions ars nol used, AmounlX and Amount 
Y should ba dsAoad as zaro. 



^ ThlslsthaCVMOslfaf 

The first aroQunt field (specKlad as V}: 
X Tha secand amauatllald (spacUad as Y): 

D8]sr/nlft8 D» appHcallon currency code: 



□Ptnrih, ChoosB Uie Cartfliokler V&rmnQoti 
•^""•^MelhotlteKsfl: 



[For 5qlh DomesGc end toternalnnol^Cyy^ 

[QOOQaOOOOQ ] i 

[qqqoqgoqoo 



Choasa when to use tlds vertncatlon Choose Uia idlan latahe V Ihtscanniatder 
method: verftlcatron b sot sttecessftil; 



|Fdi CVM pmcgsstng 



^ I Fan cofdhoiaBf verificalion If Ihis CVM iH 



6.6.12 CVM Risk Management Decisions 

This screen provides the options for the user to set either decline offline, send 
online, or decline If online unavailable for various CVM Risk Management 
results that a terminal may encounter during transaction processing. In addition, 
other actions may be requested, such as the blocl^ing of the application, etc. 
based on results of CVM processing. 



NOTE: Tnis information is CONFIDENTIAL and must be used exclusively far the operation of Visa 
programs, ft may not be duplicated, published, or disclosed v/ithaut V(sa*s v/rittea permission. 
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\ 



|VOLHointt 



^|ReportSa>ectIen [Help 



CAHDKOLOERVEHIFICATIOH RISK MAfUCe^StT OEOStofS 



Usar ID: tuforslSSSa [UembBr StipentsDil 



Oemo Banl:(B401 



You cin use Oils icrsan lo mfts your flik mansgimsnt dtclslons nlalid to cirShoUerviriassOon. 

Visa strongly Fseonunsnds Sial yov usi Ihs Visa recwnmsatf ed sattngs and simply proessd to tha next serein by sslaeUng KexU 

yau naad to make ehangas, chaclAin-ehitklha appraprfoti bans. Ones yau sra finished maMng ehansos, cDck on Oia Save 
buKdn to save eh'anges and remain onOis cumnt screen orcflckanlheKext button to save changes and proceed to Die nett 
screen. 



For each orihs followtng condlUans alOie patnl oruaflsicDai^lndtcala lha a<1Ion to be takanlry tha terminal: You can select 
ohs orihe following: 

• DecKne TransaeOon Ofillne (declines the fransacQon'oQIn^ at tha point of Iraneacllan]. 

• Sand Onllna Cisnds lh« (ransecQon onllnB to the Issusi). 

a Bend Onnne and Deeflne irorsDna Unaydlable (sands Dis trensacDon onllns to the Issuer ftutlT online Is unavailable, 
thd Iranssellonls dscltnad Q(nina).Thls fs achlaved bycBddng bolh tha *6and Online and 'Dsctlns If Onllna 
UnevatlableT bows. 

iryou da not Indicate an sctlan to be talnn^the rtslc managamanl cheetiwn nolba Included In Uia approve oflltoa, send ontlns, 
dacltns oimne dsdslan. 



Cardholder VermeaUan Risk Manauemeiit Decisions 



Oecnna 
TransacUon 
Offlfne 



Send 
Online 



Oecnneir 
QnOne 



If cardholder vsrincaOon Is not s(jec3ssM, What acjlon should be {eken? 




C 




1- irons orihe cardholdorvarificsUan methods In lha eard^CVMUstls notrecognlzsd 
by tha lermlnil^whal acQon should be laken? 








Making Your PIN Pad Risk Managemflnt DecTstans 








^ tr Offline PIN Is raqutrad and Uis PIN pid Is nolvrafking or nolpfsseii^ what action 
ahould be teken? 


B 






t- If OflUna PIN Is required and lha PM pad Is present but Oie cardholder's P|M Is not 
BntsredfWhsl acDon should be Iskin? 


Pi 


n 


13 


Making Ybur PIN Try UmK Risk Management Decisions 








V fflha Offlfne PK-^ TiYUmdls cxcaeJed.v/hatgclon should ba taken? 








*- If the OfiOne PiNTryUmllls esessdsd on lha current transacDon and Die IraniacOon 
Is decRnad oRline, should sn idvlcs be crested? 


f No 


r-Yes 




»• If Ihs OrtllnB PINTf/Urnttls exteedsd on lha current transaction, should Ihs 
eppllcatlon be blacked? 


(} Mo 


OYbs 




•> If ihe Offline piNTr/Umllls exeedsd on the previous transaction, should the 
transaction be declined oinins? 


r Ho 


fvYes 




• If tha Otnina PlNTryUmtlls exceeded on the preMous transedan, should Ihe 
transaction be transrnlUad onlinel 


fTNo 


r-YM 




• If Ihs PlNTiy UmRti ixcteded on the prrrleus tr^nseclton, should the transaction 
be decUnad oRlkia if ORllne transmission Is not possible? 


<^No 


rves 




• (rihe Oimne PIN Try Umtlli eixeeded on (he preienltraneeeilan, should the 
transadon be decllnsd and Ihs eppllcatton be blocked? 


TMo 


f?Yss 





FXG, 



3i 



NOTE: Tnis information is CONFlOENTtAL and must bs used exclusively for the operation of Visa 
programs. It may not be duplicated, published, or disclosed v/lthout Visa's v/dtten permission. 
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6.6.13 Offline Dynamic Data Authentication 

This screen allows the user to determine If additional terminal-based data 
elements should be used during the Dynamic Data Authentication process. The 
EMV specifications require that at minlmumi a randomly generated Unprediclable 
Number be used, but the user may specify additional data elements. 



feoCPcisoniircaU'anflssrsfimlVc 



I VOL Homa |VPA Kama jProroei 



^Vlewa ^RapDrtSdectlon [Help" 



OFaiKEDYN^MICDATA AUTKENTICATtON 



User ID: supvsJSBSa (MembsrSupaMsOf} 



Demo Bank{B40] 



You can usa Wa scman to specif/ InformaUon reUled lo OflUne Dynamic Dala Airfhanllcallon. 

You can use (ha Vlsa/ecammendsd settings by sel&cting Hexl oryou can maka changes. Ones you are finished maUng 
ehangas, cIlcKon Oia Save bunon'ta sava ehangaa and remain on Oia currant screen orcllckon (he Naxt bu&an to sava changes 
and praeead to (ha moi scraen,' 



You have chosen to support OflUn's Dynamic 0«la*Au(h8nUca1!orL 



During Offilna Dynamic Dala AulhenHcallqn, (armlnal related dala Is yalldatad. At a rrHnlnnUR), Dila data Inctudea the 
Unpradlclabto Nurhber(a numbarrandomlygeneraledbylha terminal}. In addlQontoms UnpradleUbla Number, yau canhave 
additional terminal dalavaQdalad. 



Da you wish to Include addlUonal temftfnal dala In (hs OOA calcutodan 
(0OOU1 



O Wo <5 Yes 



tt Ptsase salad the addlllonal daU elements from the ilsl 



Transadion Sequence Counter 
TransadonTims 



Transadian Sequence Counter 



FIG. 3S 



NOTE: This information is CONFIDENTIAL and must be used exctusivsly for the operation of Visa 
programs. It may not be dupHcalBd. published, or disclosed v^ithout Visa's written pennission. 
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6.6,14 Offline Data Authentication Risk Management Decisions 

This screen provides the options for the user to set either decline offline, send 
online, or decline If online unavailable for various Offline Data Authentication 
(SDAor DDA) Risk Management results that may be encountered by the 
terminal during transaction processing. 



USncPcisojiafiHaiifln flssfsiantvcisicn 1.i , 



|VOUHom8 



I VP A Homo 



iProfflBa 



^[RapoitSBlBrilpit [Help 



f OFFU^EDATAAt/THEKTICATIONRISKMAKAGEMENTOeCISiOHS 
UsBrlD:supvs2553atMQmberBupeMsofl 



OemoB3nktS40i 



You can usa (his scrssn (a tnskayour rfakmanagemenl deetsions related (o Ofllfnfl Data AulhenflcaUon. 

Vtsa strongly r&commsnds thai you use Ihfl visa recommandad saUnss and Glmp^pracaed loVieheiseraen'by eslacUngK'ext. 
Um need ia make changes, checidUfKheek&ie apprapriala hta&s. Once you zt9 finlshedmakiftii changes, ellekoA Ihs Save 
button la swa changes and ramitrr on the current screen or click an the Hejd button to save changes end proceed to Uis i\«]d 
Bcreen, 



For each qflhe fotlawlng condfllons etthe potnl of IransacttonibidlcetBlhe actlan to be taken by (ha ternibial. You can select 
QneQriha(Ollow(ng: 

« Oecttne Transaction Oflibie (dacttnes tha transactfon 'oflline' althe point oftransacltan). 

• 8en(l Online (sanda the fransactla n online to lha Issuai). 

• Sand Online and Oecltne ironllna Unavailable (sands the tranaaiiQon anllna'to tha'lssuer builfonnne'ls unavaSable, 
tha UansacUan Is ffecllnad ofllne). This Is achl^d by clicking boh Ihe 'Send OnltnaT and 'Decline tfOrillne 
Ui^a'^llabie* boxes. 

(fyou do notfndlcata an action to be takenithe risk maftagemenf checkwtU nolba Included Inthe approve eftline, aendonllnai 
decline oBllne decision. 



OtfSRB Data Authentfcatioft Risk Manaaemerit Declsfans 



Dedlna 
TransBctton 
Ofrniie 



Send 
Online 



DacHnetr 
OnVne 
Unavailable 



■'• irOfnine-Dala AulhenlicaV0A(elthar8DAer DOA)was not pattbrmed, what action 




r 




should be taken? 






V If Offline Stale Data ADthanttcaSon (BD;) (aiLi, Vfhal action should be taken? 


P, 


r 


n 


1 iroiOlne Dynamic Data Authantlcallon PDA) falls, vrhat acQon sho^d be taken? 


E 


r 


r. 



c 



J6 



NQTS: This {nfacmation is CONFIOENVAL and must 6s used exclusively for Ihe operation of Visa 
programs. Itmaynolbe duplicated, published, or disposed vnlhout Visa's v/ritten permission. 
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6.6,15 Card Authentication Options 

This screen allows the user to select the appropriate Cryptogram Version 
Number for the Application Cryptogram that may be sent online to validation by 
the IssuerorbyVlsaNBt. Visa cun*enlly support three version numbers; 10, 12 
and 14. The screen provides a detailed description on each of these version 
numbers. 



IVSOCPetsoriaiaaiion/lssistanroasiahM . : -vX v ■ . 








1 VOL Home |VPAKoma |PfQme9 n*!^^^^ jReportSetection 


|HeIp 




CARD ftUTKOmCATlON OPTIOtfS 


UflartD:su|)V3lSGS8 {MfiRifaBr9upeiVIsQ(| 


Demo Bank (840) 



You can USB Ihls screen la specl^your Card AUlhenBeallonopQans. * 

Pteasa select or enlerrequlnd'data, BaslPracflees and Visa recommatided values sfBUsed as dafauns. Once you hava made 
your seiectlan, flick on Ihe'Save button ta save Dis chansas or cDckon tha Next button b sava changes and mova on lo Iha ne;d 
section. 



OefiiilriijYouf'Cattlh^ 



Visa suiiporlslftreBVnelhotfffrorcfeattngflnAfrttfre^Qofl Cryplagram (a ciyplogramlhalls sent onifna (o the IsauertnOis 
aulhartzaHan inessage]. Each roelhod fs IdenQIIed by a Ctyplogram Version Number. 

^ Piaase Indicate the CiYptogramyafslon Numbaryou will support | Q ^jtogmm VB/sion Numba ; To" 




CivptaQrBniVerslonKunilier 10 is Visa's slandaid method for creating an/f pllcaOon Ciyptagram, It Indicates he selof 
data used lo genaali Iha fiyp!ogram.T)tls melhod'supports elsyan mandaibiy dala elsmenls. Wlh Cryptogram Vs/slon 
Number \ 0, the wvptogram can be valldilsd by VIsaNel 

CtvptoQramVerslonHumber 12 6an ba us^cl for domestic cryptogram dellnlUan, to supped Issuers In m^frkets where ' 
the Bcqufdng [nfiraatructura far chip ts noiyet tn ptace, or whara Issuers y/ant to move to market qutct:^ and later rr^grale 
to a moTB rofausl VSOC product VVIIh Cryptogram Version Number 1 2^ the cryptogram cannolbe vattdalsd by VIsaNel 

Ovplogram Vsrstan Number 14 ts offaretf as an option far Issuers that wtsh lo ffltoknlze use of the card's Unique 
Oerivallon Key (MOi^. With Cryptogram Version Number U, a 1 84iyte session key Is generatadwith each IransacUon 
using the s esslon key from the praylous transaction and the AppllcsllanTransadlon Counter. Wilh Ciyptogram Vsi slon 
Wumber U, the cryptogram cannot be vattdaled by Vlsal4el 



6.6.16 Issuer Authentication Options 

This screen allows the user Indicate whether Issuer Authentication should be 
performed as an optional feature or should be mandatory, it also provides the 



NOTB: This informaUan is CONFIDENTIAL and must be ussd exclusmtyfor [he operation of Visa 
programs. It may not be duplicated, publlshedt or disclosed v/ithout Visa's v/ritlen permission. 
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user with additional actions to be performed in the event of a fatiure of Issuer 
Authentication. 



VSOCPcisonalcaUcnAssistanlVeiSioiilJ ' . .v. ::'. 


USiV 






fVOLftoms IVPAHome |PrafflB8 Jvraws ^jftsporf Sefeetlto 


|KeIp 


J 


tS&U&a AUTHSmCATIOK QFROHS 


UsertO: s(i{ivs2565a (Member Superrfsarl 


Oemo Bank (9401 



You can use Ihls screen lo define your Issuer AulhentlcaUgn opllons. 



Visa simngiy repommsnds that'you-uss.lhB Visa recQmmende.d saffinss and simply proceed lo Qie nsyt scraen by selecllng Next 
tryoii tfead to maka changas, chad^ufKhaddha apprapriale b^s. Oneeydu era tinlstiad tnahfng changaa, click on (he Save 
buRon to &aye change^ and remain on (ha eutrenl screen or dHck on Uia Next button lo save changes and proceed to the next 
screen. 





You have al^c&tf to tupporf ftsuarMthanVeafion. 

^ Please Indicate Wttalher Issuer AulhantlcaOon Is mandaloiyor opSonal on your 
card. 






lOptional 


M 


y- If Issuer AuDienflcaUon Is performed and failed, should the nextlransacllonbe 
sent online 7 

If Issuer Mthentlcallan Is parfarmed and failed, should the IransacUon be 
declined? 

>' trtransacBon was dtidlnad because lasuarAuthenUeaQon Itiled orwaa not 
performed, should an advtce'be created? 




tvYes 
<i Yes 
<i Yes 






wmmm 





6.6.17 Issuer Script Rlsl< Management Decisions 

This screen allows the user to indicate whether the next transaction should be 
sent online following the VSDC application's failure to process an issuer Script. 



wore; 77i/s information is CONPIOENTIAL and must be used exclusively for the opeeation of Visa 
programs. It may not be duplicated, puhlished, or disclosed v/ithoul Visa's v/nlten permission. 
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ivi3l.'H«iai 



^atpariSiliclhn 



ISSUaSC»PTRSXUWA<3(BrrDEnstOH5 



Vi II D: thiitf]lm|QS»u9iadMalnl[hl34 



Visa Wuiutoait (110] 



Ywcuvti Ni totiato cuki iiur<cknui<unial<i«Iifaizn{i(i<la bniriBl^ ^ 

y» ikiJiilrfUBMniiids tulTountSii Wii ruBmRiintfcdi«Ba|i utf ilriiplrpnMi(toliiu4*cnia bf i i(itaig)iid.Kieantitf ttsula chtstu, dii(M8>^id(«t 

i^^li t«ii.OMi)MmlclAt<ai)iai thuiii, tUaniSM bnilBab im tiiwgu tndniiMliKnihi cninistHuvdclcatOii KnilnAsAb lira ikngii it^ 

udpfanrttoDitiiulicHiA, ^ 



> tflfimt(i^l|ia<tlthfftlf{LO,lhtcudiflita^toop4iKdibV)lnyDtt Kil;Uarnni<M (^ks C-Vii wiilLJ 

opAit It nd saenisftiQ. dsjaqfrnl la itn4 Q» nbllnqiitOtn oobul 



6.6.18 Visa Low-value Payment Feature 



Visa Low-value Payment is an optional VSDC feature that provides quick offline 
transaction processing for small-ticket purchases In single-currency markets. The 
VLP Feature Selection screen allows the user to select or change features 
associated with VLP. 



NOTE: This Informalion is CONFIDBNTIAL and must bs used exclusively far the operation otVlsa 
programs. It may not be duplicated, published, or disclosed v/ithout Visa's written permission. 
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0 




VI5AlWV«UfiP«nJSITf&ltWSSB£CnOR 



VlttUifflilMMllltq 



Y9U on BatOsis satin (o thtitgiluhtlstii tu^tttttf fefVLP. 

tr^otf ioiotf»$i b aikt iflrthtaffifi lilitlXwdtopfitf*^ b Ou Jiul tmvLtjwuii^mtln On AfltiidwiWimluilrCii ippnpjliii b0y|i.Onrt|ovinli)b)i}4 
BuUnc thjnvi, dtcksn OiiffM htftan b im duogis vA nmxin la hi imeci icn en u dtk in Uw lied kidtoala tm tAangt i ud pnc i<4 la m ftm <aiuk 



splttiis,piM«i ckKMIt»dittklhi ippiaplita baaj. 



F OdlniStafltOaUMhinDttBontEOA) 
QffiIniDyntmleDilaAuV>tfllnlan(QOA) 



In <tUnnMng ntuthtrle dunQiiaur iiiIng4,tQ0 ihauM ceasUif TaarViaiafOmipud Mdtuurtf'e 
Half; fvaO\ pfctM tnrwi Oi<t)rmirc«rf ma ittffoH Shi&rc tilctlnjlt 



6.6.18.1 VLP CVM Assistant pX 6.^0 

This screen allows the user to Indicate whether VLP should support the same 
cardholder verification methods used for VSDC or use separate ones. 



wore: This information Is CONFIDBNTIAL and must be used exclusively far the operation of Visa 
programs. It may not be duplicated, published, or disclosed wilhout Visa's v/riHen permission. 



ySDCPcisoo^trohiftssistanl VmiQo il 



. VlPCVfttflSSfSTAMTQUESnOKHWRE 



\^ UsflflD:siipv825S5a(Wember8up«ivfsfliJ 



Oemo Sank {840] 




miflssrsfant:':. 



lean creatB an approjulals CariDioUar 
V ShoultJftasaraeeardhqWwvBiWcaltonmBihodsusedforVSDCapplylaVLP cT-No Ovea 



If the user has Indicated 'no" to having the same cartholder verification methods 
used for both VSDC and VLP, an addltlonai screen will appear allowing CVM 



selection. 




5 /j^iS^^^S^iisi^*^! 
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Note: 

Visa recommends that the same cardholder venTicatlan methods used for VSDC 
be also applied to VLP, Users are therefore recommended to answer "yes" to the 
question above. 



If the user chooses to use the same cardholder verification methods for both 
VSDC and VLP, the following screen will appear: 




USDC PctScnaIfZaH!inrtssWjr.lVeilicri 12 





\PtsSsu Jvuwa Jni;>snSi}uUon 




CVM AsssTAirr tgissm nuws 


Uf irllkthaRfitai palionflMrilMmMiitiia^ 




Mil UUndMil 11401 




6.6.^8.2 VLP Codes and Umtts 



This screen allows the user to select the appropriate VLP Authorization Code, 
VLP Funds Limit and to Indicate whether or not VLP Single Transaction Limit 
should apply. 



NOTE: This Inlormatfon Is CONFIDEfWAL and must be used exdushely for the operation of Visa 
progfams. It may not be duplicated, published, or disclosed v/ithout Visa's written permission. 
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VSOCFersGnafizatian nssfsfant Version f .1 . 



|VOLKame )VPA Horns jProflles ^| Views 


Report Sdeetfon |Hslp ^| 


VIP CODE AtlDLffATS 


UserlD: supvslSSSa (Member Supentsat] 


Demo Bar\k{8401 



You can use Ihis screen la'dsOnaTQurVLP setSngs, 



Please selector enter required data. BestRracQces and Visa recommended values are used as defaults. Once you have made 
your selection, click oiv the Save twaon to save the dianges or clkkon Ihe Next button to save ctianges and move on to the ne:d 
secQon. 



DefTnlrilnu VdurXfipOalaSEHiniis ^ 



Vou need to provfde soma ATdRloRatMbrmaSon fbrVLP. 

> The VU* AuthortzaSon Ccda {s.a 3 digit code preceded by*V!-P'. 

NotetTMe code Is either provided by Ihe Issuer or dynamically generated 
by Ihe application. Please cheekwilh your appilcaDan vendor la determine 
Ifyour VSOC appllcaiion gsnetatas this value. If your VSDC appllcanon 
dynamically generates this yalus.laave Ihls space blank irno^ pfease 
proyide the authotbuDon code tn this space. 



VLP fiir 



The VLP Funds Umltis mandaloty, Please provide the Bmllln the space 
pKMded. 



lOOODQOOOOQII 



Visa r^cammsnds (hat you also support qVU Single TransacQon UralL 
Do you want lo support li? 

> Please provide your WP Single TfansecDon Umll In the space 
provided. 



CHo eyee 



[000000007193 



PIG. 



6.7 VPA Output Options 

On completion of the profile creation process, the user wi!l be taken to an Output 
Options screen. On this screen, the user may choose from a number of options 
for creating reports or output files. 



The reports and output files Include: 

• Business Report 

• Technical Report 

• Data Preparation Output File 

• VisaNet Stand-in Options Report 



NOTE: This information is CONFiOENTlAL and must be used exclusively for the operation of Visa 
programs, ft may not be duplicated, published, or disclosed v/fthout Visa's v/n'lten permission. 
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The contents of all reports are based on the responses made by the user to all 
the business questions. 



VSOCPcrsanalMan Assisiamveision t.l . v . v 



VJSA 



S 



j VOL Home [VPAKome |Pfofltefl ^[viawa ^jHeport Salecaon (Help I 

REPORT SaeCTOH 

User id: supvsisesa Oiilamber SupeMsoi) Oemo Bank [840] 



VSDO PersanaRzallon AsslslanlC/PA) tool aUows youto genorate dlfTersn! reports. To generata a report or a data output flis, 
ptease selsct ons of (ha foUovrfng opQons: 

Ososrats a easiness Report 
O Oenerala a Technical Report 
O tSenerats a Data PreparaUon Output Hie 
0 OenaralaaVmNetSlantf-mseHI/iosRsport 



The user nnay view, print or save any of these reportis. They may also be 
fon^arded to a third-party data preparation sen/Ice bureau or to the Visa regional 
office for review. 



ICSVFilBFofmal ^ 



The process for submitting these reports to Visa for review will be established by 
the Visa regional office. Users are required to establish their own procedures for 
submitting Data Preparation Output files to the Data Preparation Service 
. Provider. 

6.7.1 Business Report 

This report provides a summary of various business decisions and settings. This 
report also notes any Best Practice violations. Users of this report may include 
Product Managers, Portfolio Managers, etc. 



NOTE: This Information Is CONFIDBNTIAL and must be used exdusively for the operation of Visa 
programs. It may not 69 duplicated, published, ordiscfased without Visa's written permission. 
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Sample Business Report: 



1 For Account Range: 


1111222233334444 to 1111222233334444 


1 Profile Identifier. 


00OQQQ0QOQ17 





MauneticSlnpefmaiierOsaaeCohlrol 1 




User Selection 1 


Determine v/hBre card can be used and 
the types oflransactlons the card should 
support 




Valid for domestic cash transactions 
Valid forfnternatlonat cash transactions 
Valid for domestic goods 
Valid for International goods 
Valid for domestic services 
Valid for International services 


Will your cards be valid at ATMs? 




No 


Will your cards be valid at terminals other 
than ATMs? 




Yes 


If you want to speclty the preferred name 
for the account, pfsass select the preferradi 
I alphabetforthe account 




Latin 1 (Western European) 




MaauetCc Stn'pe rmage - Product OiiUons 


Best 
Practice 
Violatian 


Usersetectioii 


1 Application Identifier for the account 




AoaaoQoooaioio 


1 Preferred alphabet for the account 




Latin 1 (Western European) 


1 Enter the preferred name for the account 




CREDITODEVISA 


1 Enter the selection priorit/ for the account 




01 


Cardholder Is required la confirm account 
selected 




No 


Enter the pnaferred language for the 
1 account 




English 



NOTE: This Information is CONFIDENTIAL and must be used exclusively for the operation of Visa 
programs, ft may not be duplicated, published, or disclosed v/lthout Visa's vm'tten permission. 
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6.7.2 Technical Report 

This report provides a summary of various business decisions and settings, 
supported by technical details such as tag, category, length and values. This 
.report highlights any Best Practice violations. Users of this report may Include 
Mennber Technical Staff or Visa Regional Support Representatives. 



Sample Technical Report: 



For Account Range: 


1111222233334444 to 1111222233334444 


Profile Identifier. 


OOO000OOQQ17 


Total Number of Tags: 


26 




pafaEfeiiient 




Catepiy LeiiflHi 


Best 
Practice 


Value 


Application 
Default Action 


9F52 


VSDC 


02 




OOGQ 

- No Application Default Action has been 
sat 


Application 

Expiration 

Date 


5F24 


VSDC 


03 




101011 


Application 
Effective Date 


5F25 


VSDC 


03 




091011 


Appttcatfon 
IdentttierC^D) 


4F 


VSDC 


07 




AQ00OQOO031010 


Application 
Interchange 
Profile 
0/SOC) 


82 


VSDC 


02 




7CO0 

- Otaine Static Datg AjJthenDcatlon 

- Offlina Dynamic Data AAJthentlcatlon 

- Cardholder Verification 

• Terminal Risk tvianagernent 
-Issuer Authentication 



NOTE: This InformaUan Is CONFIDENTIAL and must be used exclusively for the operation of Visa 
programs, ft may not be duplicated, published, or disclosed v/ithout Visa's written permission. 
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Sample Visa Stand-in Rsport: 



For Account Range: 


1 1 1 1222233334444 to 1 1 1 1222233334444 


Profile Wenttfler 


000000000017 



Process!^ .. .^-'-f.- X -X' - • ;3 vX£'^^^^i?rt .. v;-- - ' ^: :::•;?'. ,'.J.'j: 


This Issuer (or processor for Issuei) Is Full (all chip 
data) 






Are chip cards issued within any of the account 
ranges processed under this BIN? 


Yas 






StaiuMiiCbiuIiaons 


Roiitc-To-issuer 


Stand-! 11 Autiiorfzatipn, 
Itespohsc Default* 


Transaction exceeds floor limit 


No 


Approve | 


Transaction selected randomly for online 
processing 


No 


Approve 1 


Cardholder verlflcalton failed 


Yes 


Decline { 


Unrecognized cardholder verification method 


Yes 


Decline 


EKceaded total, dornsstlc, or international counters 


Yes 


Approve 


Expired Application 


Yes 


Decline 


Application notyat effective 


Yes 


Decline 


Issuer Authentication failed on last transaction 


Yes 


Approve 


8DA failed 


Yes 


Decline 


Offline Deta Authentication not performed 


Yes 


Decline 


SDA failed on last transaction and was declined 
otnine 


Yes 


Approve 



FI6, 



NOTE: This Information is CONFIDENTIAL and must be used exclusively for the operation of Visa 
programs. It may not be duplicated, published, or disclosed v/ithout Visa's written permission. 
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